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When you’re helping your clients plan for retirement, 
you’ll need to help them understand how much income 
they’ll need and how long it’s likely to last. 

You’ll also need to help them understand how their 
spending needs may change when they retire, so they 
can budget effectively. 

For example, they’re likely to spend more income when 
they first retire. And once they’ve been retired for a while, 
their spending habits will settle. 

It might not be until later retirement when they start to 
think about other costs, such as private care home costs. 

This guide tells you how to create a financial  
plan that gives your clients a full picture of  
their different sources of income and how  
their spending needs could change over time.
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Getting started

To access the financial planning tool, log in to our online service at adviser.royallondon.com 
and select the tool from the list. You’ll then be asked to re-select the UNIPASS button or 
re-enter your details before you can start using the tool. 

All screenshots used in this guide are for illustrative purposes only.

http://adviser.royallondon.com
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Step 1:
Create your model

We know that no two clients are the same. That’s why our financial planning tool gives 
you the flexibility to create a model that represents your client’s individual needs and 
circumstances. 

There are four templates to choose from. We’ll default some of the information for you, so there’s 
minimal input needed. You can also use our blank model template if you want to start from scratch.

2.	 Still saving
	� Model what your client plans 

to save and how this could 
grow over time. 

3.	 Getting ready
	� Model how much your client 

plans to save and the income 
they’d like to take. 

4.	Taking income
	� Model the income your  

client plans to take.

1.	� Blank template
	� Use this template to create  

a custom model. 
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You can easily access any models you’ve created from the Recent models tab. Here you’ll also be 
able to see the status of your client’s model. If the model’s showing as ‘out of date’, simply click on  
the Update link to refresh it.

You can view or remove any of the reports you’ve previously created by selecting them in the 
Report history tab.



6

Client details
To create a new model for your client, select a blank template 
from the model homepage. You’ll then need to enter your 
client’s date of birth, sex, yearly earnings, their personal 
allowance and where in the UK they live. 

Model details
Next, give your model a name then enter the current value  
of your client’s pension savings, the model start age and end 
age and whether or not they’d like to have any savings left at 
the end of the model, then select the Update button. 

This information will pull through to the model dashboard 
automatically so you can start to build up a picture of your 
client’s needs and circumstances. 



7

Model dashboard
You can now start customising the model by selecting each of the tabs on the dashboard. You can 
enter each tab by clicking Edit. You can edit the tabs in any order and you can change as much or 
as little as you need. 

The summaries along the top of the model dashboard include:

•	� The total amount your client wants to invest. This includes the current value of their savings  
and any future contributions they plan to make.

•	� Total income released, which is how much drawdown and tax-free cash your client would like  
to take for the duration of the model.

•	� The total amount of income your client would like to take over the duration of the model from 
all sources.

•	 The target remaining fund your client would like to have left by the end of the model.

•	� The calculated growth rate which determines the amount of investment growth needed each  
year to allow your client to meet both their target income and target remaining fund.
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Charges
You can use the charges tab to enter an initial 
charge, an ongoing charge and the product 
charge (annual management charge (AMC)).

You can enter a zero in each of these sections  
if needed. 

To save your inputs in this tab, click the 
Update button and the information will be 
updated on the model dashboard. 

Investments
In the investments tab, you can select the 
appropriate investment portfolio for your 
client. This includes all of our Governed 
Portfolios (GPs) and Governed Retirement 
Income Portfolios (GRIPs). 

Once you’ve selected an investment portfolio 
for your client, you can view the asset 
allocation and fund factsheets by clicking on 
the drop-down menus below your selection. 

To save your inputs in this tab, click the Save 
button and the information will be updated on 
the model dashboard.
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Income schedule
The income schedule gives you a full picture of all the sources of income your client has available.

You can enter the information for each source by selecting the tab on the left. 

We’ll default some information for you to save you time. You can also enter your client’s target 
income and tax-free cash year by year – so you can customise the income based on your client’s 
needs and circumstances. 

The total income taken from each source over the duration of the model is also displayed.

The information you’ve entered in the income schedule panels will be shown in the income 
schedule chart. The chart is colour coded, so you can see which panel each line of the chart relates 
to. The values in the chart are shown before tax and in real terms (today’s money).

You can get an idea of how much tax your client’s likely to pay each year by selecting the Tax bands 
switch at the top of the income schedule.
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Pension
The first panel in the income schedule is the pension panel. This 
is where you can enter the target income your client would like 
in the future. The financial planning tool will calculate how 
much income your client will need to take from their drawdown 
fund to achieve their target, after accounting for all their other 
sources of income.

You can enter the amount as a percentage of your client’s earnings,  
a fixed monetary amount or as a percentage of their pension savings 
– whichever is most relevant.

You can also add escalation to the income amount. For example, 
if your client would like to flexibly access more of their savings 
when they’re younger and less as they get older, you can enter a 
negative escalation.

You can also use the drawdown start age and end age to agree 
the date your client would like to start using drawdown.

There’s also the option to include one-off tax-free cash. You can 
use this to enter how much your client would like to take as a 
tax-free cash lump sum.

You can save the information by clicking the Save button, or exit 
without making any changes by clicking the Cancel button.
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Custom income and tax-free cash 
You can customise your client’s income and tax-free cash by 
selecting the Custom schedule switch. This allows you to 
customise the amount of income and tax-free cash your client 
would like to take every year until the end of the model. 

You can reset the values at any time by clicking Reset or remove 
the values by clicking on Clear. 

Your client doesn’t need to take their full 25% tax-free cash 
entitlement in one go. Instead, you can enter the yearly amount 
they’d like to take. There’s guidance given here on how much can 
be taken each year. 

To save your inputs in this tab, click the Save button and the 
information will be updated on the model dashboard. If you click 
Cancel before saving, you’ll lose any information you’ve entered. 
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State Pension
You can choose whether or not to include the State Pension 
as a source of income in the State Pension panel. 

The financial planning tool will automatically pull through 
the correct start age and date for the State Pension, based 
on your client’s date of birth and sex. 

Simply use the Yes/No buttons to include or remove the 
State Pension in your model. 

If your client isn’t receiving their State Pension yet,  
you can enter how many years of National Insurance 
contributions your client has. The financial planning tool 
will then show you their monthly and yearly entitlement.

If your client’s already receiving their State Pension, you 
can enter the weekly amount they receive. 

To save your inputs in this tab, click the Save button and 
the information will be updated on the model dashboard. 
If you click Cancel before saving, you’ll lose any information 
you’ve entered. 
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Defined benefit
You can add up to three defined benefit pensions in 
the defined benefit panel.

To add a defined benefit pension, simply select ‘Yes’ 
then enter the name, start age and amount. You can 
use the Edit/Delete buttons on each panel to change 
the details or remove the information you’ve entered. 

Adding a defined benefit pension 
When adding a defined benefit pension, you can choose 
the start age, the yearly amount in today’s money and 
scheme name. 

If you click the Cancel button without saving, you’ll 
lose any information you’ve entered. 

If you click Create, you’ll be taken to the main panel 
where you’ll see the defined benefit pension you’ve just 
added and you can add more by selecting the Add 
another button.

Once you’ve added your client’s defined benefit pensions, 
up to a maximum of three, you can save your inputs  
by clicking the Save button and the information will 
be updated on the main dashboard. 
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Other income 
If your client has any other sources of income, you can 
add them in the other income panel. You can include a 
maximum of three other sources of income. 

To add other sources of income, simply select ‘Yes’ then 
enter the name, start age, end age and amount in today’s 
money. You can use the Edit/Delete buttons on each 
panel to change the details or remove the information 
you’ve entered.

Adding other income 
When adding other sources of income, you can choose 
the start age, end age, yearly amount and source name.

If you click the Cancel button without saving, you’ll 
lose any information you’ve entered. 

If you click Create, you’ll be taken to the main panel 
where you’ll see the other sources of income you’ve just 
added and you can add more by selecting the Add 
another button.

Once you’ve added your client’s other sources of 
income, up to a maximum of three, you can save your 
inputs by clicking the Save button and the information 
will be updated on the main dashboard.



15

Contribution schedule
If your client’s still saving for their future, you can enter the details of the different contributions 
being made. 

The contribution schedule lets you include all the contributions that will be made to your client’s 
pension, giving them a full picture of their long term savings. 

You can enter the information for each source by selecting the tab on the left. We’ll default some 
information for you to save you time. 
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Regular contributions
You can add regular contributions by selecting the 
regular contributions panel. 

Use the Yes/No buttons to select whether or not to 
include details of a regular contribution in the model. 

You can enter this as a percentage of your client’s 
current earnings or as a fixed monetary amount. 

You can also add escalation by selecting ‘Yes’ and 
entering the escalation figure you want to apply,  
then enter a contribution start and end age.

To save your inputs in this tab, click the Save button 
and the information will be updated on the main 
dashboard. If you click Cancel before saving, you’ll 
lose any information you’ve entered. 

Single contributions 
You can add up to three single contributions by 
selecting the single contributions panel. 

To add a single contribution, simply select ‘Yes’ then 
enter the reference name, start age and amount. You 
can use the Edit/Delete buttons on each panel to 
change details or remove the single contribution. 

To save your inputs in this tab, click the Save button 
and the information will be updated on the main 
dashboard. If you click Cancel before saving, you’ll 
lose any information you’ve entered.
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Adding a single contribution 
When adding a single contribution, you can choose the 
age, the amount to be paid in and a reference name. 

If you click the Cancel button without saving, you’ll 
lose any information you’ve entered. 

If you click Create, you’ll be taken to the main panel 
where you’ll see the single contribution you’ve just 
added and you can add more by selecting the Add 
another button.

Once you’ve added your client’s single contributions, 
up to a maximum of three, you can save your inputs by 
clicking the Save button and the information will be 
updated on the main dashboard.
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Transfer payments 
You can add up to three transfer payments by selecting 
the transfer payments panel. 

To add a transfer payment, simply select ‘Yes’ then 
enter the reference name, start age and amount. You 
can use the Edit/Delete buttons on each panel to 
change the details or remove the transfer payment. 

To save your inputs in this tab, click the Save button 
and the information will be updated on the main 
dashboard. If you click Cancel before saving, you’ll 
lose any information you’ve entered. 

Adding a transfer payment
When adding a transfer payment, you can choose the 
age you want it to be shown in the chart, the amount 
to be paid in and a reference name. 

If you click Cancel before saving your information, 
you’ll lose any information you’ve entered. 

If you click Create, you’ll be taken to the main panel 
where you’ll see the transfer payment you’ve just added and 
you can add more by selecting the Add another button. 

Once you’ve added your client’s transfer payments, up 
to a maximum of three, you can save your inputs by 
clicking the Save button and the information will be 
updated on the main dashboard.
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Contribution schedule chart 

The information you’ve entered in the contribution schedule panels will be shown in the contribution 
schedule chart. 

The chart is colour coded, so you can see which panel each line of the chart relates to. 

The values in the chart are shown in real terms (today’s money).
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Step 2:
Review results

The next stage is to review the model results to understand how likely it is that your 
client will achieve their financial plan. 

The results are split over five tabs:

•	 Forecast

•	 Market performance

•	 Funds

•	 Income

•	 Scenarios
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Forecast
The gauge lets you see at a glance how likely it is that your client will achieve their financial plan. 
You can use this as a checkpoint before you go any further. 

If you need to make changes to your client’s model, you can easily go back to the dashboard to 
rekey some of the information. 

The financial planning tool will also give you an indication of how much money on average your 
client could have left, as well as some things to consider to help them improve their forecast.
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Market performance

The market performance tab will show you how your client’s plan could perform under different 
market conditions – poor, average and strong. These are the 25th, 50th and 75th percentiles of the 
data produced by the stress testing analysis.

The tables break this down further by showing you what this means for your client in today’s 
money and in actual money. 

You’ll also see the likelihood of your client’s plan performing better or worse than the results in the table.
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Funds 
Fund performance over time
The fund tab shows how your 
client’s savings could perform over 
the duration of the model under 
different market conditions – poor, 
average and strong. 

It also shows you how long your 
client’s money is likely to last under 
these different market conditions.

Fund at end of plan 
Each bar in the chart shows the 
percentage likelihood of your client 
having a certain level of savings 
remaining at the end of their plan. 
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Income
Income in today’s money 
The chart on this tab shows how 
likely it is that your client’s savings 
will be able to provide their target 
income. 

The purpose of this chart is to help 
you show your client how the 
sustainability of their savings will 
change as time goes on.

The percentage in the last column 
is the forecast summary that 
appeared on the first results tab.

Income after inflation 
The chart on this tab shows  
the impact of inflation on your 
client’s income under different 
market conditions – poor, average 
and strong.

The purpose of this chart is to 
bring to life the impact of inflation 
which can be significant over the 
long term.

For poor, average and strong, we’ve 
converted the income schedule you 
keyed (in real terms) into an 
income schedule that allows for 
inflation (in nominal terms).

The income after inflation schedule 
is particularly useful for phasing 
tax-free cash, which can be used  
to determine a tax-efficient income 
strategy. 
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Scenarios
How does investment 
performance affect the value of 
your savings? 
The chart on this tab shows how 
the financial plan is stress tested  
by looking at 1,000 different ways  
the economy could perform. 

You can choose up to three out  
of 1,000 scenarios generated by  
the model.

The first chart on this page shows 
how investments could affect the 
performance of your client’s funds 
over the duration of the model.

What returns could you get  
on your investments? 
The second chart on this page 
shows how investments could 
perform in different scenarios  
over the duration of the model.
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Step 3:
Create client report

Once you’re happy with the results, the final stage is to create a financial plan for your 
client, so you can demonstrate the work you’ve done and the expertise you’re providing. 

You can use our financial planning tool to create a financial plan for your clients. The report is pre-filled 
automatically using the information you entered into the tool. 

The financial plan is designed to help your clients achieve their financial goals. It’s clear and easy to 
read and contains important information about your clients’ savings. 
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Benefits for you
and your clients

•	 Client understanding
	� Help your clients understand the risks of investing in the stock market and how much they need 

to save to achieve their retirement goals. 

•	 Easy to use
	� You only need to provide a few pieces of information to use the financial planning tool, you can 

save and compare several models and we’ll default some of the information for you, saving you 
time and effort. 

•	 Professional client report
	� You can create client reports to help you demonstrate the work you’ve done and the expertise 

you’re providing. 

•	 Sophisticated economic model
	� Our financial planning tool is powered by a sophisticated economic model, provided by Moody’s 

Analytics, who are known experts in this field. 

•	 No extra charge
	� We won’t charge you to use our tool, so you can provide a cost-effective planning service for your clients. 

Using our financial planning tool shouldn’t be considered as Royal London providing  
a recommendation or giving advice. We won’t be held responsible for any advice or 

recommendations made on the back of using our tool.
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